
WAC 468-305-315  How do I add funds to my prepaid account?  Pre-
paid accounts require periodic addition of funds, which can be done 
either automatically or manually.

(1) Auto Pay. A customer who has a prepaid account may choose to 
add funds automatically. The customer must provide a valid debit or 
credit card or provide ACH (automated clearing house) information. Au-
to Pay is not available on unregistered accounts.

(2) Manual account replenishment. A customer can opt to manually 
replenish a prepaid account. Manual replenishment can be done online, 
in person, or by phone. The customer is responsible to monitor the ac-
count and make necessary replenishments in order to avoid additional 
fees or penalties that may incur for insufficient funds.
[Statutory Authority: RCW 46.63.160(5), 47.01.101(5), 47.56.030(1), 
and 47.56.795. WSR 19-20-102, 20-01-144, 20-07-042, 20-10-058, 
20-13-092, 20-17-062, 20-21-022, 21-04-129, 21-07-121 and 21-11-042, § 
468-305-315, filed 10/1/19, 12/17/19, 3/10/20, 4/30/20, 6/16/20, 
8/12/20, 10/9/20, 2/2/21, 3/23/21 and 5/13/21, effective 7/1/21. Stat-
utory Authority: RCW 46.63.160, 47.46.105, 47.56.010, 47.56.030(1), 
47.56.070, 47.56.403, 47.56.785, 47.56.795. WSR 11-07-039, § 
468-305-315, filed 3/14/11, effective 12/3/11 at 12:00 a.m. per WSR 
11-24-042.]
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